
 

 

 

Department of Public Works - Water and Sewer Division  

Email Utility Bill Policy 

 

Effective June 2014 

 

The City of Norton Shores, Water and Sewer Division now has the ability to email utility bills directly to 

customers.  This service is intended to eliminate the use of the postal service for efficient and time 

saving delivery of customer’s utility bills.  In an effort to administer the use of this service effectively and 

fairly, the following rules and attached form shall be used when requesting utility bills to be delivered 

via email. 

 

1) It is the property owner or tenant’s responsibility to provide a valid email address that is 

monitored or maintained by the account representative.  Failure to receive a utility bill or 

past due notice does not waive the responsibility of a customer to pay for service or to avoid 

discontinuance of service (shut off) for failure to pay.  If the email bill is delivered into a 

customer’s “junk mail”, no consideration will be made to extend payment responsibilities.   

2) A utility bill will be emailed OR mailed to the account representative only, not both.   

However, if the utility bill is emailed to the account representative (tenant) the utility bill 

may also be emailed to the property owner if requested. 

3) The property owner requesting utility bills be emailed must maintain a valid mailing address 

for all other correspondence from the Water and Sewer Division.  

 

 


