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*D‘Zfle de;m&tment Administration

Chief Bob Gagnon

The month of June was a very busy month for our department, responding to
310 emergency calls for service. A severe thunderstorm that moved into the area on
the evening of 6/15/16 contributed to approximately 90 of those calls, resulting in a
structure fire and numerous wires and trees down. Severe storms such as this, test
our department’s capabilities to respond to numerous incidents in a timely manner. |

would like to thank our staff who responded off duty to assist with handling the
multiple calls that were coming in within a very short amount of time. It took every
person and apparatus available to respond to ensure the safety of our residents.

As calls for service and Building Division activity continue to increase, | would like to recognize our
personnel who continue to work hard each and every day handling the increase in workload, ensuring that
we meet the expectations of our residents and businesses within in our community.

As we end this fiscal year it is worth noting the increase we experienced in residential construction
value and the number of new residential dwellings. FY-2016 concluded with 62 new housing starts, 14
above last year and a residential construction value of $12.5 million which is $3.3 million over FY-2015.

The Fire Department and ServiceMaster of Muskegon hosted a training on
hoarding at fire station #3 where Matt Paxton, Star of A&E’s TV series
“Hoarders” was the key note speaker. The focus of the training was to educate
our first responders (Police and Fire) in the ways to recognize signs of hoarding
and the dangers associated with it, along with how to determine when or how
our personnel should get involved, in terms of contacting the proper agencies

who can offer support. .
Matt Paxton




Administration

Listed below are the three new additions to our part-time firefighter ranks. All three individuals are starting
as Cadets and have begun their initial training with our training officers.

Gabriel C. Lundgren

Gabe graduated from Mona Shores High School. He attended Aquinas College
on a track scholarship and spent three years running on the travel team and
studying Art History/Art. Currently he is working at the Muskegon Health Hut;
studying health and wellness. Gabe enjoys running/training, drawing, reading
and anything outdoors.

Mark D. Schmiedeknecht

Mark is an EMT at Pro Med Ambulance. Mark has lived in the area most of
his life. He is currently working on his Paramedic license and hopes to have
completed it by the end of the summer. Mark enjoys SCUBA, sports and
staying active.

Robert E. Kumpf

Rob served in the U.S. Army for 10 years. He is originally from the East Coast, but
moved here in 2013 after leaving the military. Rob graduated from Norwich University
in Vermont with a BA, currently working on an MS via Northeastern University in MA.
Rob started as a volunteer FF in New Jersey in 2001 and continued in PA where he
worked as an EMT and responded to fire calls in an urban setting. He is married to
Amber. Amber is a Geology Professor at MCC; they have one son Liam who is 3 years

old.

Thank You,
Chief Gagnon




Calls For Service By Day Of Week

Administration

Thursday: 67 (22%)

Friday: 31(10%)
~ Saturday: 24 (8%)
Wednesday: 92 (30%) /

Sunday: 25 (8%)

Monday: 40 (13%)
Tuesday: 31(10%)

Calls For Service By Station

NS2: 69 (22%) \

NS3: 47 (15%)

/ Others: 9 (3%)

NS1: 185 (60%) /

Calls for Service By District

NS2: 69 (22%)

« NS3: 47 (15%)

//- Others: 9 (3%)

NS1: 185 (60%)
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The second Monday of the month Norton Shores Fire Department provides the location for
SafeKids car seat inspections at our Fire Station #3 from 10:00 a.m. until 1:00 p.m. In the month of June we
had 13 car seat inspections, with 11 seats distributed to families in need with a value of $605.00.

Overtime Coverage

Full-Time .75 hrs.

e Coverage due to part-time shift give up .

ACCIDENT / INJURY REPORT

PERSONNEL INJURIES

Injury Type Medical Atten- LostTima Description of injury

Ankle injury Yes Yes Rolled ankle at a fire scene.
PERSONNEL LEAVE REPORT
Leave Type | Light Duty Y/N | Duties Performed
N/A N/A N/A
ACCIDENT REPORT
Accident At Fault Description

N/A N/A N/A
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Canteen 450 responded to 4 calls for June

Responses:

Norton Shores -

Muskegon Fire -

Donated Hours:
Operational Hours -
Staff Hours -
Total Response YTD -
Supplies:
Coffee -
Hot Chocolate -
Gatorade -

Bottled Water -

10
58
45

50

75
100

Administration




ﬁf?c’ dqamtm’nt Operations Division

Deputy Chief Joe Kinnucan

APPARATUS AND EQUIPMENT

411  Alexis Fire Equipment personnel took vehicle to their plant to install the replacement primer
and pump engine muftler.

413  Vehicle was sent to Grand Rapids for defective spring repair.

414  Defective compartment door lift arms were replaced by department personnel.

442  The bucket master stream nozzle is defective. Department personnel are working with City
garage personnel to resolve the issue.

481 Department personnel repaired two defective valves on the brush pump.

489  Mangar Elk patient lift device battery became defective. Department personnel ordered
replacement battery and back in service.

FACILITIES

Station #1

Station #2

General

Defective toilet was replaced by department personnel.

Defective toilet was replaced by department personnel.

B&L Electric repaired defective Nederman exhaust hose magnet.

New printer was installed and set up through the dispatch network.

All stations worked on completing renovations needed for officer space due to the
redistribution of personnel.

Black dirt was purchased for yard repairs from plowing.
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fi/ze dengtmem Operations Division

PERSONNEL AND DEPARTMENT ACTIVITIES

Department personnel attended a certification class along with DPW personnel for the safe
operation of the scissor lift.

Department staff participated in the annual FAA inspection requirements at the Muskegon County
Airport.

Department personnel have been utilizing a house donated by St. John’s Trucking for firefighter
survival training.

Again showing how to egress from

Escaping from one room to one room to another, this

another, this firefighter uses the firefighter shows the pack removal

“swim technique” to pass through

method of self-rescue.
the studs in a wall.

To exit a structure quickly, a

firefighter demonstrates proper
use of our window bail-out
equipment.
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Norton Shores

ﬁi)?e depazztwwm Operations Division
June 2016 Training

Training 709 Hours
LECTURE 4.75
Dive Team Training 3
Firefighter Survival 1.75
ADMINISTRATION 8.5
Recruit Training 8.5
LECTURE/PRACTICAL 42.75
Region 6 Funded County Wide Training 14
Water Supply 28.75
MAKE-UP TRAINING 4
422 Checkout 2.75
Water Supply 1.25
MEETINGS 6
Command Staff 6
PRACTICAL 26.75
Dive Team Training 13.5
422 Checkout 1
442 Checkout 1
Water Supply 8.25
Firefighter Survival 3
Grand Total 94.75




Fire Prevention Bureau

Fire Marshal Ted Karnitz

INSPECTION ACTIVITIES
150 2o Inspection Activity
) 216
200 -
172
150 - 143 cg L.
50 43
100 - 15 4, 5 819 7 9
11
50 !] B Inspections
0 = — = . = S |
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Norton Shores Roosevelt Park
Fire Safety Inspections: 3 Fire Safety Inspections: 0
Re-inspections: 5 Re-inspections: 1
Violations Cited: 12 Violations Cited: B
PLAN REVIEWS/MEETINGS/TRAININGS
New Home Approvals: 6 Fire Fighter Right to Know 4
Updates:
Plan Reviews—BIdg.: 12 FOIA Requests: 2
Fire System Reviews: 0 Lock Boxes Installations/Updates: 3
Site Plan Reviews: 4 Smoke Detectors Installed: 16
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PLAN REVIEWS/INSPECTIONS

e Building Plan Reviews/Acceptance Inspection

Essentra 1269 East Mt Garfield Rd.

Chili’s Grill and Bar 3583 Henry St.

Consumers Fireworks Sales Tent 700 West Norton Ave.
G&S Partners 765 West Norton Ave.

Home Remodel 1834 Antisdale Rd.

Home Goods 5133 Harvey St.

Knoll Inc. 2800 Estes St.

Langlois Stores 3000 Henry St.

Garage addition 6395 Martin Rd.

Prein & Newhof 4910 Stariha Dr.

Robert Grooters 1251 East Mount Garfield Rd.
Target 5057 Harvey St.

¢ New Home Approvals

148 West Farr Rd.

893 West Sternberg Rd.
5755 Grand Haven Rd.
6262 Wilmington Dr.
3640 Green St.

4780 Marshall Rd.

e Site Plan Review

Lakeshore Dermatology Laser & Medical Spa 6225 Prairie St.
Mona Shores Middle School 1700 Woodside Dr.

Robert Grooters 1251 E. Mount Garfield Rd.

ScentLok 1285 E. Pontaluna Rd.

¢ Fire Inspection Sites

Airline Motel 4344 Airline Rd. — Inspection

No More Sidelines-Folkert Community Hub 640 Seminole Rd. — Inspection
Thai Cottage Spa 5829 Harvey St. — Inspection

Coldwell Banker 131 West Seaway Dr. — Reinspection

Mango's 1811 West Sherman Blvd. — Reinspection

Preferred Chrysler Dodge Jeep 3146 Henry St. — Reinspection

Sherman Bowling 1531 West Sherman Blvd. — Reinspection
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SMOKE ALARM INSTALLS

Total NSFD Installs: 111 Homes — 504 Installed
June 2016 Installs — 3 Homes/16 Installed
e Norton Shores — 3 Homes / 16 Installed
e 1332 E. Broadway Ave.
e 3881 Taylor St.
e 1611 Bonneville Dr.
e Roosevelt Park — No Installations

FOIA REQUESTS

6120 Norton Center Dr.
6870 Norton Center Dr.

PUBLIC EDUCATION EVENTS

06.01.2016 Tim Hortons Children Foundation

06.04.2016 Wings of Mercy 5k Run

06.04.2016 Wings of Mercy Pancake Breakfast
06.06.2016 Joni and Friends - Maranatha

06.10.2016 Campbell School Fun Run 5k

06.13.2016 Joni and Friends- Maranatha

06.18.2016 Muskegon Heights Festival in the Park Parade
06.24.2016 Seminole Shores Community Picnic
06.25.2016 Fundraising Event No More Sidelines

Fire Prevention Bureau

06.30.2016 WOOD TV8 Miranda Park Party @ Smith Ryerson Park

FIRE INVESTIGATIONS

Norton Shores Muskegon County
3 0
747 W. Hile Rd.
1536 Norwich Ave.

2113 W. Sherman (Recent court activity involving April 2014 Fire)




GENERAL INFO

Fire Marshal presented a thank you plaque to WOOD TV8
General Manager Diane Kniowski for the Operation Save A
Life / smoke alarm commitment to Muskegon County.

Park Party host
“Maranda” was made an
honorary Muskegon
County Firefighter for her
Fire Prevention Activities.

Fire Prevention Bureau

Building Department staff member Nichole Schaner
represented a church mission trip for a Norton Shores
resident at 1265 Kitchner. In addition to replacing the
roof, interior drywall repairs were made.

Director at Wood TV8 and Fire Marshal Karnitz

Eva Aguirre Cooper, Community Affairs Ordinance Enforcement Officer Vanderkooi

entertaining the children
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Building Official Steven Sheldon

Building Division

NEW COMMERCIAL
TOTAL PERMITS 0 TOTAL VALUE S0.00I
COMMERCIAL ADDITION, ALTERATION & REPAIR
Contractor Address Issued For Project Value
Clifford Buck Construction 103 Sinclair Dr. Executive Air: Addition $131,516.00
Free Spirit Enterprises 513 W Pontaluna Rd. Oak Ridge Golf Club: Tear off & re-roof shed $11,950.00
Free Spirit Enterprises 3146 Henry St. Preferred Chrysler Dodge Jeep: Tear off/re-roof $6,125.00
Friese, Charles 700 W Norton Ave.  Meijer: Temp. fireworks tent 6/22/16 to 7/4/2016 $1,000.00
Jao Construction 6516 Schamber Dr.  Fit Body Boot Camp: Drywall repair $500.00
L & K Electric 433 W Pontaluna Rd. Cell Tower: Natural gas auxiliary power unit $15,000.00
Mighty Mac 4262 Airline Rd. Alpine Motel: Tear off & re-roof $30,000.00
Morse & Assoc., D.L 5133 Harvey St. Home Goods: Addition (shell only) $580,000.00
Second Chance Design 730 Seminole Rd. Blended Furniture: Change of use $1,000.00
T-Mac Construction 1405 E Sherman Blvd. RV Way LLC: Remove rot & re-build faulty work $3,000.00
Tailored Building Systems 765 W Norton Ave. G & S Partners LLC: Interior remodel $20,000.00
TOTAL PERMITS 11 TOTAL VALUE $800,091.00|
NEW HOMES
Contractor Address Issued For Project Value

Allen Edwin Home Build.
Branch Construction
Branch Construction
Eastbrook Homes

J & M Excavating Inc
Morningstar , Burl
Wakefield Custom Build.
Timmerman Homes
Wahlberg, EricJ

4780 Marshall Rd.

New detached single family dwelling

6509 Harbor Pines Ln. New detached single family dwelling
6520 Harbor Pines Ln. New detached single family dwelling

6758 Westshire Dr.

New detached single family dwelling

72 John Ave. New detached single family dwelling
3640 Green St. New detached single family dwelling
610 Wilson Rd. New detached single family dwelling

5755 Grand Haven Rd. Demo existing home and construct new home
3443 Winnetaska Rd. New detached single family dwelling

$155,000.00
$239,000.00
$239,000.00
$247,000.00
$194,000.00
$180,000.00
$360,000.00
$180,000.00
$180,000.00

TOTAL PERMITS

9

TOTAL VALUE $1,974,000.00

RESIDENTIAL REMODEL & REPAIR

TOTAL PERMITS

17

TOTAL VALUE

$322,090.00
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GARAGE & CARPORTS

TOTAL PERMITS 3 TOTAL VALUE S30,700.00|

RESIDENTIAL (ROOF, WINDOW, SIDING & DOOR)

| TOTALPERMITS 50 TOTALVALUE  $336,663.00
FENCES
| TOTAL PERMITS 7 TOTAL VALUE $7,900.00)
POOLS
| TOTAL PERMITS 4 TOTALVALUE  $72,375.00|
SIGNS
| TOTAL PERMITS 4 TOTALVALUE  $15,079.00|
DEMOLITION

TOTAL PERMITS 3 TOTAL VALUE $4,000.00)

MISCELLANEOUS /OTHER

| TOTAL PERMITS 10 TOTALVALUE _ $204,700.00)

TRADE PERMITS

Electrical 81
Mechanical 86
Plumbing 28

TOTAL 195
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Building Division

BUILDING PERMIT SUMMARY

To Date June June

FY 2016 FY 2016 FY 2015
Bldg. Permits: 884 118 81
Total Fees: $448,586 $63,156 $61,088
Total Value: $25,634,328  $3,767,598 $4,830,383

June

FY 2014

99
543,056

$2,563,950

BUILDING DIVISION ACTIVITIES

The Building Division issued 313 permits at a value of $3,767,598 and performed 647 inspections for the month of
June. This included 118 building, 81 electrical, 86 mechanical, and 28 plumbing permits. Twelve (12) of the building

permits were subject to a full plan analysis.

New enforcement for property maintenance issues:

Enforcement issues closed:

Notice and Orders placed on properties for unresolved violations:
Notice and Orders removed for compliance:

Vacant homes with property violation concerns:

Review of structures through request / notification of Fire Department:

FOIA requests completed:

125

o~ O = O




Building Division

September
October
November |
December
February
March
April

Cumulative Construction Value

-

s FY 2008

w—FY 2014

il

ount in ‘Miliion

Tames

September
October
November I
December
January '
February
March

April
May
June

FY 2015

| Y 2016
M
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