
 

 

 
 
 
 
 
 
 
 



 FY-2013 
Annual Report  

 

 

 

 

    
  

 
 

 
TABLE OF CONTENTS 

 
ADMINISTRATION  .................................................................................... 1 
 Personnel ............................................................................................................. 1 
 Criminal Activity .................................................................................................... 3 
 Non-criminal Activity ............................................................................................. 4 
 Law Enforcement Accreditation ............................................................................ 4 
 
PATROL  ................................................................................................. 5 
 Calls for Service ................................................................................................... 5 
 Traffic Crash Summary ......................................................................................... 6 
 Traffic Enforcement Summary .............................................................................. 8 
 Training ................................................................................................................ 9 
 
INVESTIGATIONS .................................................................................... 10 
 Detective Bureau ................................................................................................ 10 
 West Michigan Enforcement Team ..................................................................... 13 
 Internet Crimes Against Children ........................................................................ 13 
 
SPECIAL SERVICES ................................................................................. 14 
 Problem Oriented Intelligence-led Neighborhood Team ..................................... 14 
 Records Bureau .................................................................................................. 15 
 Cadet Unit........................................................................................................... 16 
 
SPECIAL TEAMS ...................................................................................... 17 
 Underwater Recovery Team ............................................................................... 17 
 Muskegon County Emergency Response Team ................................................ 17 
 Honor Guard ....................................................................................................... 18 
 Hunter’s Safety Program .................................................................................... 18 
 
APPENDICES 
 Roster  ................................................................................................................... A 
 Reported Incidents (Criminal/Non-criminal) .......................................................... B 
 Events by Nature Code .................................................................................... C-1 
 Patrol Planning Report ..................................................................................... C-5 
 Patrol Response Time ...................................................................................... C-6 

 



 FY-2014 
Annual Report  

 
 
 

 
 
 

 

 

   Page 1 
  

 

ADMINISTRATION 
 
The Norton Shores Police Department is under the command of Chief Daniel R. Shaw. The Chief 
of Police provides administrative control, establishes and implements policy relative to fiscal 
and operational control, personnel management, community relations and management of the 
agency’s law enforcement accreditation program.  The Department has the responsibility to 
provide the best law enforcement services possible to the community, at the least possible 
cost, by utilizing personnel and equipment in the most economical and efficient manner 
possible. 

 
Personnel 

 
During FY2014, the Department’s authorized strength was maintained at 29 sworn and 
two non-sworn full-time personnel.  In addition, the Department is authorized one part-
time non-sworn clerical position and ten part-time non-sworn police cadets (see 
Appendix A for Department Roster). 
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RETIREMENT 
 

Clerk/Typist III Debra Strandberg retired on January 17, 2014 after 
serving the City of Norton Shores for more than 35 years.  Ms. 
Strandberg served the agency on several committees including the 
Awards Committee, Uniform Committee and the County-wide Records 
Management Committee.  She was instrumental in the 
implementation of several computer based records systems and has 
been a source of information and instruction to many in the county.   

 
PROMOTIONS 
 

Corporal Marc VanderStelt was promoted to Police Sergeant on April 6, 
2014.  He fills a vacancy left by Sergeant Brandon Poel who was assigned 
to supervise the Special Services functions.  Sergeant VanderStelt was 
hired as a police officer in April 5, 2004.  He serves as a firearms 
instructor, field training officer, and is a member of the Muskegon 
Emergency Response Team. 

 
Officer Daniel Hibler was promoted to Police Corporal on April 6, 2014.  
He fills the vacancy left by the promotion of Sergeant VanderStelt.  
Corporal Hibler was hired as a police officer by the City on November 7, 
2011.  He serves as a field training officer and is a member of the Norton 
Shores Underwater Recovery Team. 

 
 
NEW EMPLOYEES 

 
Daniel Hoffman was hired on August 26, 2013 as a Police Officer.  Officer Hoffman is a 
native of Troy, Michigan.  He graduated from Ferris State University with a Bachelor’s 
degree and MCOLES certification in 2012.  He has been employed by Oakland County 
for several months as a court security officer. 
   
Saquetta Chatman was hired in January 13, 2014 as a Clerk/Typist III, filling the vacancy 
caused by the retirement of Debra Strandberg.  Ms. Chatman was previously employed 
by the Muskegon County Prosecutor’s Office handling case assignment and warrant 
processing.  This knowledge has been a benefit to the Department. 
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Daniel Gibbs was hired on February 10, 2014 as a Police Officer.  Officer Gibbs is a 
native of Zeeland, Michigan.  He graduated from Grand Valley State University with a 
Bachelor of Science degree in Criminal Justice and MCOLES certification in 2013.  Officer 
Gibbs has previous experience with the Grand Valley State University Department of 
Public Safety as a part-time officer. 

 
The Department maintained the Police Cadet program for fiscal year 2014. The 
following are the police cadets hired for the 2014 season (Note:  asterisk (*) indicate 
returning from the previous year). 

 
 Lance Gilbert 

Kailey Burnham* 
Wade Sanford 
Harley Arnson* 
Katie Neel 

Leighann Newmyer 
Tyler Bennetts* 
Cody Merkins 
Danielle Hirsch 
David Katje 

 
Criminal Activity  
 

For the second year in a row, the City experienced a decrease in total crimes reported 
during Fiscal Year 2014.  The Department reported 2,490 criminal offenses (Group A 
and Group B) during Fiscal Year 2014, which is a decrease of 5.0% as compared to 
FY2013 (2,615).  The following chart depicts total criminal activity for Fiscal Years 2010 
through 2014.  Detailed offense information is provided in Appendix B. 
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Non-Criminal Activity  
 

The number of non-criminal incidents reported in 2014 (6,736) increased by 12.9% as 
compared to Fiscal Year 2013 (5,869).  Non-criminal incidents comprised 63.0% of the 
Department’s total incident reports.   

 
Law Enforcement Accreditation 
 

The Norton Shores Police Department has been accredited by the 
Commission on Accreditation for Law Enforcement Agencies, Inc. 
(CALEA) since March 23, 1993.  The Commission established a set of 
standards or “best practices” to which all professional law 

enforcement agencies should adhere.  This voluntary process includes a triennial 
assessment or audit by a team of law enforcement practitioners contracted by the 
commission as independent assessors.  The assessors provide the commission a written 
report of the agency’s compliance with the standards over the previous three years.  
The 21 member Commission decides whether or not to accredit the agency after a 
hearing conducted at one of three conferences conducted every year. 
 
The Department’s most recent on-site assessment was conducted April 1, 2013 through 
April 4, 2013.  The assessment team thoroughly reviewed the Department’s operations 
since the previous assessment in December 2009.  The Department was successful in 
receiving reaccredited status by the Commission on August 6, 2013 in Columbus, Ohio.  
The next assessment is tentatively scheduled for December 2015. 
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PATROL 
 
The Patrol function is under the command of Lieutenant Jon Gale and consists of four 
sergeants, four corporals, and twelve patrol officers. Patrol is responsible for conducting crime 
prevention patrols, responding to calls for service, preliminary criminal investigations, traffic 
enforcement, and miscellaneous field services.  Officers assigned to this function have the 
greatest contact with members of the community. 

 
Calls for Service 
 

During Fiscal Year 2014, the Police Department logged 20,616 dispatch events, 
including 11,188 calls for service, which is an increase of 64 calls for service as 
compared to FY2013. Calls for service include all emergency / non-emergency calls for 
service and any officer-initiated activities (see Appendix C).  Department personnel 
submitted 8,869 Incident Reports, which is an increase of 0.6% compared to 2013 
(8,814).   

 
CALLS FOR SERVICE BY DAY OF WEEK 

 
 

The following chart depicts, calls for service based on hour of day have remained fairly 
consistent over the past five years. 
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As depicted in the chart above, the Department receives the fewest number of calls for 
service in the early morning hours.  Calls typically increase during the morning, reaching 
a peak in the late afternoon or early evening hours.  This pattern generally matches 
traffic flow volumes observed throughout the city.   
 
Officers traveled a total of 309,724 miles while conducting patrol activities and 
responding to calls for service during this past year.  This was a 10% increase in traveled 
miles compared to last year (272,780).  The Department continues to realize benefits 
from in-car computers and the availability of work stations at the City’s fire stations.  
However, the turnover in personnel placing younger officers in patrol cars could 
account for the increase in mileage for FY2014. 

 
Traffic  
 

TRAFFIC CRASH SUMMARY 
 

There were a total of 788 traffic crashes reported during Fiscal Year 2014, which is an 
increase of 7.5% from the previous year 2013 (733).  Over the past five years, the City of 
Norton Shores has averaged 667.2 traffic crashes per year.  The following is a 
breakdown of the crashes based on severity: 
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Most crashes involved passenger vehicles; however, the Department also policed 19 
commercial vehicle, 18 motorcycle, 9 emergency vehicle, 2 bicycle and 2 pedestrian 
crashes during FY2014.  This includes 47 deer related crashes, which is an increase of 
11.9% from the previous year, when 42 crashes occurred. Also, there was not a single 
school bus involved crash reported during this fiscal year. 
 
Of the 788 crashes which occurred during Fiscal Year 2014, at least one person was 
injured in 154 incidents (19.5%).  While the number of injuries increased slightly from 
the previous year, statistically FY2014 saw the second fewest number of injuries in five 
years, based on percentage (21.8% average).  One important note, the City did not 
experience a fatal motor vehicle crash for the second consecutive year. 

 
The following intersections had the highest number of crashes during FY2014: 

 
Rank Location Crashes 

1 HARVEY ST @ STERNBERG RD 48 
2 HENRY ST @ NORTON AVE 36 
3 GETTY ST @ SHERMAN BLVD 21 
4 S US 31 @ SHERMAN BLVD 19 
5 NORTON AVE @ SEAWAY DR 15 
6 SEAWAY DR @ GETTY ST 15 
7 S US 31/SHERMAN RAMP @ SHERMAN BLVD 13 
8 HENRY ST @ SHERMAN BLVD 13 
9 AIRLINE RD @ AIRLINE/S US 31 RAMP 12 
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10 ROBERTS ST @ SHERMAN BLVD 12 
11 N US 31 @ AIRLINE RD 11 
12 HENRY ST @ SUMMIT AVE 11 
13 E I 96 @ S US 31 11 
14 BROADWAY AVE @ S US 31 11 
15 N US 31 @ AIRLINE/N US 31 RAMP 9 
16 HENRY ST @ BROADWAY AVE 9 
17 ESTES ST @ SHERMAN BLVD 9 
18 HARVEY ST @ HILE RD 9 
19 SHERMAN BLVD @ UTAH ST 8 
20 S US 31 @ HILE RD 8 

 
There was an increase in the number of crashes occurring within the top 20 
intersections this fiscal year as compared to last year. For the second consecutive year 
Harvey Street / Sternberg Road was the top crash intersection with 48 crashes, an 
increase of six crashes from the previous year.  Two intersections rose higher in ranking 
order this fiscal year; Henry Street / Norton Avenue moved up to second (previously 
ranked fourth), while Getty Street / Sherman Boulevard rose to third (previously ranked 
fifth). It should be noted that 14 of this year’s top 20 intersections also appeared in the 
top 20 last year. New additions to this year’s list include Estes Street / Sherman 
Boulevard, which could be due to the lengthy construction project which occurred in 
the area. 
 
TRAFFIC ENFORCEMENT SUMMARY 
 
The Police Department issued a total of 4,627 traffic citations during FY2014, which 
represents an increase of 24.7% from the previous year (3,711).  This figure represents 
the total number of traffic violations, not the number of actual citations.  There were 
also 328 parking citations issued this past year (2014) which is a 21.5% increase when 
compared to 2013 (270). 
 
The Department has joined with other area agencies in an attempt to reduce the 
number of crashes by participating in several national safety programs such as “Click It 
or Ticket”, “You Drink, You Drive, You Lose” and “High Visibility Enforcement”.  The 
Michigan Office of Highway Safety Programs has provided the funding necessary to 
cover the overtime expenses for officers participating in these safety programs.  These 
programs seem to be having a positive effect on the traffic crash statistics. 
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The chart below represents the most common violations: 
 

  FY2012 FY2013 FY2014 
No Proof of Insurance 503 583 740 
Speeding 618 882 830 
Driving on a Suspended Operators License 167 180 211 
Expired Plate 244 264 303 
No Operators License on Person 128 92 112 
Fail to Stop in Assured Clear Distance 121 168 225 
Seatbelt Violation 86 285 369 
Improper Plate 31 35 81 
Expired Operators License 32 40 38 
Defective Equipment 438 495 656 
Fail to Yield Right of Way 71 106 159 

 
Training 
 

Police Department employees attended a variety of in-service training sessions during 
Fiscal Year 2014, totaling over 3,500 hours of instruction.  This equates to an average of 
120 training hours per officer for the year, compared to 92 hours in FY2013. This 
increase is primarily due to the hiring of two new officers this fiscal year, each requiring 
570 hours of field training prior to being approved for solo patrol.  The number of 
training hours and content remained consistent with those provided in the past. 

 
All officers received training in precision driving, dealing with hazardous materials, 
ground fighting techniques, radar, open carry of handgun requirements, interview and 
interrogation, use of force, Taser recertification, accident investigation, honor guard, 
knife retention, use of pepper spray, use of batons, field force tactics, and respirator 
(aka gas mask) usage.  Officers also received video, computer, or briefing-based training 
in the following areas: legal updates, domestic violence, conducting felony stops, bias 
based profiling, ethics, cultural diversity, hate crimes, emotional survival, crime 
prevention, evidence collection, auto theft, and railroad safety issues. 
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INVESTIGATIONS 
 
The Investigations function is under the supervision of Sergeant Michael Kasher.  The function 
includes the detective bureau which consists of two officers assigned as detectives, one 
assigned as a general case investigator and the other as the primary evidence custodian.  In 
addition, two officers are assigned to specialized groups.  One officer is assigned to the West 
Michigan Enforcement Team (WEMET) addressing regional drug and vice crimes and one 
officer is assigned to the Internet Crimes Against Children Task Force (ICAC) operating at the 
Michigan State Police Computer Crimes Unit. 
 
Detective Bureau  
 

Members of the unit are responsible for follow-up investigations and the collection, 
processing, and proper storage of evidence.  In addition, personnel cooperate with 
other agencies on special investigations or organized crime, fraud, internet crimes, 
narcotics, etc., and maintain all evidence and unclaimed property. 
 
During the Fiscal Year 2014, investigations personnel were assigned 189 new cases, 
assigned to the following personnel: 
 

Sergeant Kasher ............................ 11 
Detective Sinclair .......................... 48 
Detective Neher ............................ 54 
ICAC Detective Swanker ................ 19 
POINT Officer Passchier ................ 57 

 
Of those 189 cases that were assigned the following are broken down into categories. 
 

Open/Active .......................................31 
Closed by Arrest .................................45 
 Prosecution Denied .....................8 
 Victim Refused to Prosecute .......7 
 Death of Offender ........................1 
 Juvenile - No Custody ..................1 
Warrant Issued ...................................3 
Inactive ...............................................42 
Closed .................................................51 
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MAJOR ACTIVITIES: 
 
The Detective Bureau has investigated the following noteworthy major crimes over the 
past year:   

 
July 2013:  The Detective Bureau investigated a fraud case involving a female suspect 
from Norton Shores who collected over $100,000 from friends and family.  This case 
was very complex with multiple local victims and additional suspects from Middle 
Eastern / Asian countries.  A felony warrant was issued for the offender’s arrest and she 
later pled guilty. 
 
October 2013:  The Detective Bureau investigated a double stabbing that occurred at 
MiBar, 2389 W. Sherman Boulevard.  A suspect entered the bar and initiated a fight 
with an unknown victim.  When an employee intervened, the suspect stabbed the 
employee and unknown victim multiple times with a short bladed knife.  The suspect 
fled the scene prior to the officer’s arrival.  After an intensive investigation, detectives 
identified the suspect and arrested him on probable cause.  He was lodged and is 
awaiting trial.  
 
November 16, 2013:  The Detective Bureau was called to the Baymont Inn, 4677 Harvey 
Street, regarding an armed robbery and the shooting of the victim.  Due to the severity 
of the crime, the Michigan State Crime Lab was called to process the scene.  More than 
twelve search warrants were obtained to search the hotel, various homes, vehicles, and 
cellular phones.  Over $11,300 was seized at the scene, which was successfully forfeited 
and deposited for the Department’s use.  The case was actively investigated for over 
four months.  Ultimately, four suspects were charged.  The shooter in the robbery was 
found guilty after a two week jury trial for attempted murder and robbery.  Two others 
pled guilty to robbery charges and conspiracy.  A fourth suspect is still awaiting trial.   
 
February 2014:  The Detective Bureau investigated an organized retail crime spree that 
involved three suspects.  The suspects stole items from local stores and later sold them 
“on the street.”  A search warrant was obtained and executed in the City of Muskegon 
which resulted in the seizure of evidence, narcotics and narcotics paraphernalia.  Two 
suspects were arrested in connection to the crime and have since pled guilty.  
 
March 2014:  The Detective Bureau investigated an unarmed robbery which occurred at 
Meijer, 700 W. Norton Avenue.  A male suspect stole the victim’s purse from a shopping 
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cart while he was driving a motor vehicle.  The victim grabbed her purse and was 
subsequently dragged approximately 20 feet until she struck another parked vehicle. 
She sustained multiple injuries, including severe head trauma.  After developing a 
suspect, detectives obtained a search warrant for his home and vehicle.  Evidence was 
obtained and the suspect was apprehended in the City of Muskegon.  He pled to felony 
charges and is awaiting sentencing. 
 
May 2014:  A suspect committed two armed robberies the same evening.  The first was 
at Ozzies Party Store, 1354 E Broadway Avenue and later at the Shell station, 4185 
Grand Haven Road.  Through video surveillance, assistance from another police 
department and an in-depth investigation, a suspect was identified and arrested.  
Search warrants for the suspect’s home and vehicle resulted in several items of 
evidence.  The suspect later pled guilty to robbery charges.     
 
Detectives are still actively investigating the abduction of Jessica Heeringa from the 
Exxon Station which occurred on April 26, 2013.  Numerous hours were dedicated to 
this case during the past year conducting follow-up investigations based on tips 
received.  Detectives maintain regular contact and share tips received with members of 
the former task force.  It is estimated that over 12,000 hours has been devoted to this 
investigation.  Below is a breakdown of the activities to date:     
 

Agencies involved 15 
Specialty units involved 14 
Personnel involved 75 
Consent searches 20 
Search warrants executed  33 
Polygraphs administered 8 
Aerial searches 3 
Ground searches 12 
Water searches 3 
Tips investigated 1,400 
Supplemental reports 120 

 
EVIDENCE ROOM 

 
The evidence custodian and supervisor responsible for management of the 
property/evidence room devoted hundreds of hours conducting an inventory and audit 
of the evidence room.  Modifications to agency procedures have been implemented to 
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require a more detailed description on evidence forms, scanning and attaching lab 
reports and evidence log sheets to the incident report, and checks on all property that 
is auctioned or disposed of according to law.   
 
An audit of the evidence room was conducted to ensure compliance with evidence 
procedures.  A complete inventory of the high security room which holds all narcotics, 
money, valuable jewelry, and firearms was also conducted.  The inventory/audit found 
99% compliance, with only minor paperwork errors detected. 

 
West Michigan Enforcement Team 
 

The Norton Shores Police Department has one detective assigned to the West Michigan 
Enforcement Team (WEMET), a regional “concept team” assigned to investigate the 
trafficking of narcotics.  The detective conducts undercover investigations with officers 
assigned to WEMET from other area agencies.  WEMET is under the direction and 
control of the WEMET Board of Directors, of which City Administrator Mark Meyers is a 
member, and the WEMET Operations Board, of which Chief Shaw is a member.  WEMET 
is supervised on a daily basis by the Michigan State Police. 
 
The Department’s WEMET undercover detective investigated 46 complaints of 
possessing and distributing narcotics in the Norton Shores area, resulting in more than 
15 search warrants, 42 arrests and the seizure of more than $3,000. 

 
Internet Crimes Against Children 
 

In July 2013, Officer Todd Swanker was assigned to the Internet Crimes Against Children 
(ICAC) task force operated out of the Michigan State Police District 6 Headquarters in 
Rockford, Michigan.  Detective Swanker conducts forensic examinations of computers 
and electronic equipment (cell phones, tablets, etc.) at the Rockford location three days 
per week.  The other two days are spent at Norton Shores Police Department.  The on-
the-job training provided at the Rockford location provides valuable experience in this 
complex and developing field of investigation.     
 
Detective Swanker has assisted many area police agencies with investigations involving 
child sexually abusive material and child pornography.  At both locations, he utilizes 
specialized equipment and software programs to conduct forensic examinations of 
electronic media.  The evidence retrieved provides agencies with sufficient probable 
cause to obtain arrest warrants.    
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SPECIAL SERVICES 
 
The Special Services function is under the supervision of Sergeant Brandon Poel.  This unit was 
reorganized during this budget year to include the Records Bureau, the Problem Oriented 
Intelligence-led Neighborhood Team (POINT), Traffic Unit and the Police Cadet Unit.   
  
Problem Oriented Intelligence-led Neighborhood Team 

 
The Problem Oriented Intelligence-led Neighborhood Team (POINT) is authorized two 
officers; however, the team was staffed only by Officer Jared Passchier during most of 
FY2014 due to staffing shortages.  The team is responsible for providing crime 
prevention and school resource programs, coordination of the Sex Offender 
Registration program and providing assistance to the Detective Bureau with 
investigations.  
 
During FY2014, the team worked with the Neighborhood Watch groups in the 
Windflower Bay subdivision and at Norton Shores Estates.  Officers attended meetings, 
acting as the Department’s liaison in order to provide timely crime awareness and 
prevention information.  In August 2013, both neighborhoods held National Night Out 
block parties encouraging residents to interact with each other and with the Police 
Department.  Officers also assisted with bike rodeos and Halloween safety programs.  
 
POINT officers facilitated alcohol awareness activities at the Mona Shores High School 
in conjunction with Muskegon Alcohol Liability Initiative (ALI), the Mona Shores Public 
Schools and other local agencies.  The program included the delivery of alcohol vendor 
training packets to all liquor establishments, completion of a decoy “buy” operation, 
management of the “Face the Book” campaign’s Facebook page, and a High School 
assembly with guest speaker “DJ Wingman” from 105.3 FM.  In addition, POINT officers 
implemented a Public Service Announcement video contest involving six high schools 
within Muskegon County.  The finale was held at the Cinema Carousel.  The contest 
encouraged students to actively participate in the education of the dangers of underage 
drinking and drunk driving.  Students from North Muskegon High School were selected 
as the winning school and their video will be highlighted as a commercial before films 
playing at the Cinema Carousel.  
 
During FY2014, the team expanded the award winning “Ride with PRIDE” Program, an 
incentive based program encouraging positive behaviors, safe driving and abstinence 
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from alcohol and drug use. This program was in partnership with Ramos and Son’s 
Towing and Auto Body, Mona Shores Public Schools, Nexes and Muskegon Alcohol 
Liability Initiative.  Alcohol prevention activities were conducted throughout the year, 
with the finale being the presentation of a 2005 Honda Accord donated by Ramos and 
Son’s Towing and a new moped donated by Nexes Realty to eligible students. 
 
The names of ten students, who had signed a pledge and were successful in abiding by 
the programs rules, were drawn at random for the chance to win the car and ten were 
drawn for the moped.  During the schools PRIDE assembly, each finalist drew a key; 
however, only one would unlock the car and moped.  Noah Sowles drew the winning 
key and drove away with the vehicle and Lucus Payne drew the winning key for the 
moped.   
 
The “Ride with PRIDE” program has been presented statewide and nationally to other 
police departments and school administrators.  The program is gaining notoriety and 
several school and police agencies have committed to it for 2014/2015. 
 
POINT officers maintained a close partnership with Mona Shores Public Schools 
providing school safety advice for all school buildings.  Officers assisted in several “lock–
down” drills and provided training to faculty members in regards to school safety 
procedures.  
 
POINT officers coordinated the Department’s presence on the social media websites of 
Facebook, Nixle, YouTube and Twitter in an effort to provide the community with 
information regarding crime, crime prevention and other community advisories.  
 

Records Bureau 
 

The Records Bureau provides administrative support to the entire Department and is 
staffed by one part-time and two full-time records clerks.  The Bureau is responsible for 
maintaining all law enforcement records, including reports, citations, warrants, and 
subpoenas.  In addition, the bureau provides computer support and serves as the 
Department’s Law Enforcement Information Network (LEIN) Terminal Coordinator. 
 
This fiscal year the records staff submitted 451 incident reports and 724 supplemental 
reports for walk-in or telephone complaints which did not require the presence of a sworn 
police officer.  In addition to processing all felony and misdemeanor warrants, the 
following tasks were performed by the Records staff: 
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• Quarterly registration of 79 sex offenders residing in the City of Norton 

Shores. 
• Processed 840 handgun registrations for citizens of the City, including 

criminal records checks and entry of the weapons into the Automated Pistol 
Reporting System. 

• Provided information to victims of crime. 
• Registered 70 bicycles. 
• Provided tours of the Police Department for school age children. 
• Registered 100 participants for the Norton Shores Hunter Safety Program. 
• Prepared 1,946 case files for officers to be used during court appearances. 
• Processed LEIN paperwork for 135 impounded or abandoned vehicles. 
• Processed 81 personal protection orders. 
• Processed 575 misdemeanor arrests. 
• Processed 207 felony arrests. 

 
Police Cadet Unit 

 
In its third year, the Police Cadet program continues to be a benefit to the citizens of 
Norton Shores.  The police cadets received training provided by Sergeant Brandon Poel 
and POINT Officer Jared Passchier.  The primary mission of the police cadet team is to 
act as ambassadors for the City by providing information to park visitors, enforcing park 
rules (City ordinances) and assisting Police Department personnel as requested.   
 
Cadets seek to obtain voluntary compliance with park rules prior to issuing citations.  
The most common violations involve dogs, by owners walking dogs in the park off-leash 
or bringing dogs onto the beach.  Due to the activity of the police cadet team, there has 
been a sharp decrease in cases of underage drinking and ordinance violation within the 
parks. 
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SPECIAL TEAMS 
 

Norton Shores Underwater Recovery Team 
 

The Norton Shores Underwater Recovery Team (aka Dive Team) is comprised of 
members of the Police and Fire Departments.  The team responds to all water 
emergencies within Norton Shores and also to any calls for assistance from neighboring 
communities. The Police Department has three members assigned to the team as 
certified divers.   

 
Muskegon County Emergency Response Team 
 

The Muskegon County Emergency Response Team (ERT) is a multi-jurisdictional unit 
comprised of 16 sworn law enforcement officers and two fire fighters.  This includes 
five members of the Norton Shores Police Department assigned as tactical operators 
and two members assigned as crisis negotiators.  Two members of the Norton Shores 
Fire Department are assigned as Tactical Medics.  The team’s mission is to respond to 
critical / high risk incidents involving armed individuals.   
 
During FY2014, the team received five calls for service, which was a decrease from 
FY2013 when the team responded to nine calls for assistance. 
 
ACTIVITY SUMMARY 

 
August 17, 2013 Response limited to providing advice only for an armed mentally 

disturbed subject barricaded in his home (Fruitport Township 
Police Department). 

 
October 29, 2013 Response limited to use of the team’s armored vehicle in an 

effort to take bank robbery suspects into custody (Kentwood 
Police Department). 

 
 
December 24, 2013 ERT was placed on stand-by status to assist with the arrest of a 

murder suspect (Muskegon County Sheriff’s Office). 
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January 1, 2014 Response limited to use of an armored vehicle to rescue police 
officers pinned down by an armed barricaded suspect, who was 
taken into custody while the unit was enroute (Michigan State 
Police, Shelby, MI). 

 
April 24, 2014  ERT was placed on stand-by to assist with the arrest of a 

Muskegon Heights homicide suspect (Muskegon Major Crimes 
Task Force, Muskegon, MI). 

 
Honor Guard 
 

The Police and Fire Departments have partnered to create the Norton Shores Honor 
Guard. The team includes four members from the Police Department and three from 
the Fire Department.  Upon request, the Honor Guard will make appearances to 
present or retire the National Colors (flags) during public relations events or parades, 
represent the City during times of mourning, or represent the City at funeral services 
for public safety members who gave the ultimate sacrifice.  

 
Hunters Safety Program 
 

The Police Department continues to provide hunter education to over 150 children and 
adults each year.  This program is provided free of charge and is held twice a year.  
Volunteers for this program include current and retired police and fire employees and 
other volunteers from the community.  This program is regarded as one of the premier 
programs in the state.  We have students attempting to sign up for the program from 
all over Michigan.  Equipment for this program has been donated by community 
members and local hunting/fishing organizations, including a new equipment trailer. 
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Norton Shores Police Department
Employee Roster (July 1, 2013 - June 30, 2014)

Name Rank Hire Date
Strandberg, Debra Clerk III 1/15/1979 Retired
Speet-DeWitt, Jean Officer 7/1/1990
Kasher, Michael Sergeant 11/19/1991
Sabo, Thomas Officer 7/13/1992
Selby, Karen Clerk II 12/20/1993
Nanna, Anthony Detective 10/9/1994 Seperated
Wasilewski, Michael Officer 7/1/1995
Gale, Aubrey Lieutenant 1/6/1996
Hare, Christopher Corporal 7/1/1996
Kruithoff, Timothy Sergeant 9/1/1996
Sinclair, Lori Detective 9/9/1996
Swanker, Todd Detective 9/22/1996
Baker, Todd Sergeant 2/8/1998
Rhyndress, Matthew Sergeant 6/17/1998
Mack, Gerald Corporal 9/28/1998
Poel, Brandon Sergeant 8/5/2001
Hoeksema, Joel Corporal 8/24/2003
Vanderstelt, Marc Corporal 4/5/2004
Shaw, Daniel Chief 5/17/2004
Neher, Kyle Detective 11/13/2006
Ginka, Jonathan Officer 8/20/2007
Passchier, Jared POINT Officer 5/11/2009
Stefanich, Shawn Officer 8/1/2011
Pieske, Ryan Officer 8/28/2011
Petrucha, Sara Officer 8/29/2011
Hibler, Daniel Officer 11/7/2011
Visser, Benjamin Officer 7/30/2012
Fulton, Jacob Officer 8/13/2012
Cudney, Joshua Officer 10/15/2012 Resigned
Stiles, Erika Officer 7/18/2013 Resigned
Hoffman, David Officer 8/26/2013
Chatman, Saquetta Clerk III 1/13/2014
Gibbs, Daniel Officer 2/10/2014
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GROUP A CRIMES FISCAL YEAR
Code Charge 2009 2010 2011 2012 2013

9001 Murder 0 0 0 0 1
9002 Negligent Homicide / Manslaughter 0 0 1 0 0
9004 Justifiable Homicide 0 0 0 0 0

10001 Kidnapping 0 2 1 0 0
10002 Parental Kidnapping 0 1 0 0 0
11001 Criminal Sexual Conduct 1 (P/V) 6 5 10 7 4
11002 Criminal Sexual Conduct 3 (P/V) 3 2 1 2 3
11003 Criminal Sexual Conduct 1 (O/A) 3 6 3 4 0
11004 Criminal Sexual Conduct 3 (O/A) 3 0 0 2 0
11005 Criminal Sexual Conduct 1 (Obj) 1 2 0 0 0
11006 Criminal Sexual Conduct 3 (Obj) 1 0 0 1 1
11007 Criminal Sexual Conduct 2 (Contact) 5 4 8 4 8
11008 Criminal Sexual Conduct 4 (Contact) 8 4 6 0 8
12000 Robbery 12 4 13 12 7
13001 Nonaggravated Assault 153 147 149 170 189
13002 Aggravated / Felonious Assault 27 22 30 25 24
13003 Intimidation / Stalking 39 100 106 115 125
20000 Arson 2 3 2 6 1
21000 Extortion 0 1 1 0 0
22001 Burglary - Forced Entry 79 98 89 106 108
22002 Burglary - Entry w/o Force 22 19 18 18 26
23001 Larceny - Pocketpicking 0 2 1 1 3
23002 Larceny - Pursesnatching 1 1 1 3 1
23003 Larceny - Theft from Building 98 79 69 93 89
23004 Larceny - Theft from Coin Device 0 0 0 0 0
23005 Larceny - Theft from Motor Vehicle 145 127 170 164 101
23006 Larceny - Theft of Motor Vehicle Parts 3 5 3 5 15
23007 Larceny - Other 231 218 201 245 240
24001 Motor Vehicle Theft 22 19 14 26 21
24002 Motor Vehicle as Stolen Property 0 0 1 0 0
24003 Motor Vehicle Fraud 0 0 0 0 0
25000 Forgery 37 41 19 15 25
26001 Fraud - False Pretense 20 23 35 35 46
26002 Fraud - Credit Card/ATM 31 47 31 57 47
26003 Fraud - Impersonation 9 9 18 13 11
26004 Fraud - Welfare 0 6 2 1 0
26005 Fraud - Wire 1 4 9 10 12
27000 Embezzlement 18 13 15 7 5
28000 Stolen Property 1 2 6 3 4
29000 Damage to Property 262 249 219 277 228
30001 Retail Fraud - Misrepresentation 0 1 0 0 0
30002 Retail Fraud - Theft 171 209 188 157 216
30003 Retail Fraud - Refund/Exchange 0 1 2 2 5
35001 Viol. Of Controlled Substances 100 73 57 53 61
35002 Narcotic Equipment Violations 4 3 5 4 4
36001 Sexual Penetration Nonforcible - Blood 6 0 0 0 0
36002 Sexual Penetration Nonforcible - Other 0 1 0 0 0

INCIDENTS REPORTED
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GROUP A CRIMES (Continued) FISCAL YEAR
Code Charge 2009 2010 2011 2012 2013

37000 Obscenity 3 0 1 4 2
39001 Gambling - Betting/Wagering 0 0 0 0 0
39002 Gambling - Operating/Promoting/Assisting 0 0 0 0 0
39003 Gambling - Equipment Violations 0 0 0 0 0
39004 Gambling - Sports Tampering 0 0 0 0 0
40001 Commercialized Sex - Prostitution 0 0 1 0 1
40002 Commercialized Sex - Assisting/Promoting 0 0 0 0 0
51000 Bribery 0 0 0 0 0
52001 Weapons Offense - Concealed 2 2 6 3 5
52002 Weapons Offense - Explosives 0 3 27 9 2
52003 Weapons Offense - Other 6 10 12 20 11

TOTAL - GROUP A 1535 1568 1551 1679 1660

INCIDENTS REPORTED
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GROUP B CRIMES  FISCAL YEAR
Code Charge 2009 2010 2011 2012 2013

1000 Sovereignty 0 0 0 0 0
2000 Military 0 0 0 0 0
3000 Immigration 0 0 0 0 0
9003 Negligent Homicide - Vehicle 1 0 0 0 0

14000 Abortion 0 0 0 0 0
22003 Burglary - Unlawful Entry 20 5 0 8 15
22004 Possession of Burglary Tools 0 1 0 1 0
26006 Fraud - Bad Checks 56 56 39 28 23
36003 Peeping Tom 1 2 0 1 3
36004 Sex Offense - Other 16 20 13 9 7
38001 Family - Abuse/Neglect Nonviolent 10 9 17 9 17
38002 Family - Nonsupport 0 0 0 0 0
38003 Family - Other 0 2 1 2 5
41001 Liquor License - Establishment 3 3 7 0 1
41002 Liquor Violations - Other 18 24 25 28 32
42000 Drunkenness 7 7 10 3 1
48000 Obstructing Police 21 25 33 33 21
49000 Escape / Flight 5 0 0 0 0
50000 Obstructing Justice 13 27 53 59 63
53001 Disorderly Conduct 100 130 378 440 340
53002 Public Peace - Other 274 288 138 96 83
54001 Hit and Run Motor Vehicle Accident 132 110 140 141 150
54002 Operating While Intoxicated 109 65 45 52 75
55000 Health and Safety 204 126 141 156 81
56000 Civil Rights 0 0 0 0 0
57001 Trespass 31 42 46 53 58
57002 Invasion of Privacy - Other 0 0 0 0 1
58000 Smuggling 0 0 0 0 0
59000 Election Laws 0 0 0 0 0
60000 Antitrust 0 1 0 0 0
61000 Tax/Revenue 0 0 0 0 0
62000 Conservation 23 17 26 23 17
63000 Vagrancy 0 4 0 1 8
70000 Juvenile Runaway 23 39 35 30 19
73000 Miscellaneous Criminal Offense 94 108 88 82 33
75000 Solicitation 0 2 7 1 0
77000 Conspiracy 0 0 0 0 0

TOTAL - GROUP B 1161 1113 1242 1256 1053

INCIDENTS REPORTED
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EVENTS BY NATURE CODE
Fiscal Year Comparison

FISCAL YEAR 2013 FISCAL YEAR 2012
Nature Report Self CFS TOTAL Perc Report Self CFS TOTAL Perc

Only Init Only Init
911 HANG UP CALL 0 1 69 70 0.3% 0 1 75 76 0.4%
ABANDONED VEHICLE 0 33 50 83 0.4% 0 38 50 88 0.4%
ACCIDENT W/UNK INJUR 0 4 56 60 0.3% 1 4 38 43 0.2%
AIRCRAFT EMERGENCY 0 0 4 4 0.0% 0 0 5 5 0.0%
ANIMAL COMPL EXCEPT DOGS 0 7 56 63 0.3% 1 7 85 93 0.4%
ARMED SUBJECT-IN PROGRESS 0 0 23 23 0.1% 0 0 18 18 0.1%
ARMED SUBJECT-REPORT ONLY 0 0 0 0 0.0% 0 0 3 3 0.0%
ASLT W / MED 1 0 0 18 18 0.1% 0 0 6 6 0.0%
ASLT W / MED 2 0 0 0 0 0.0% 0 0 2 2 0.0%
ASSAULT W/WEAPON 0 0 2 2 0.0% 0 0 1 1 0.0%
ASSAULT W/WEAPON-REPORT ONLY 0 0 1 1 0.0% 0 0 1 1 0.0%
ASSAULT-NO AMBULANCE 0 0 29 29 0.1% 0 1 43 44 0.2%
ASSAULT-REPORT ONLY 0 3 40 43 0.2% 0 5 36 41 0.2%
ASSIST OTHER AGENCY 2 53 78 133 0.7% 5 47 78 130 0.6%
ASSIST OTHER PD 2 18 10 30 0.1% 0 17 9 26 0.1%
ASSIST TO FD 0 2 4 6 0.0% 0 0 2 2 0.0%
ATTEMPT PU AND MOLEST 0 0 1 1 0.0% 0 0 0 0 0.0%
ATTEMPT WARRANT PU 1 83 52 136 0.7% 0 88 29 117 0.6%
B&E BUSINESS-IN PROGRESS 0 2 11 13 0.1% 0 1 17 18 0.1%
B&E BUSINESS-REPORT ONLY 0 4 21 25 0.1% 0 4 17 21 0.1%
B&E RESIDENCE-IN PROGRESS 0 0 71 71 0.4% 0 1 77 78 0.4%
B&E RESIDENCE-REPORT ONLY 2 9 82 93 0.5% 0 5 88 93 0.4%
B&E VEHICLE-IN PROGRESS 0 0 12 12 0.1% 2 0 17 19 0.1%
B&E VEHICLE-REPORT ONLY 0 8 45 53 0.3% 4 8 64 76 0.4%
BAD CHECK INVEST 2 23 8 33 0.2% 0 18 12 30 0.1%
BOAT ASSIST 0 0 1 1 0.0% 0 0 1 1 0.0%
BOMB THREAT 0 0 1 1 0.0% 0 0 1 1 0.0%
BUILDING CHECK 0 1 1 2 0.0% 0 0 0 0 0.0%
BURING COMPLAINT 0 0 0 0 0.0% 0 0 0 0 0.0%
BURNING COMPL - POLICE ONLY 0 0 1 1 0.0% 0 6 9 15 0.1%
BUSINESS ALARM 0 3 304 307 1.5% 1 3 324 328 1.6%
CHASE 0 1 0 1 0.0% 0 2 0 2 0.0%
CHECK WELLBEING 0 25 330 355 1.8% 0 12 321 333 1.6%
CHILD ABUSE 0 9 19 28 0.1% 0 2 6 8 0.0%
CIVIL DISPUTE 4 51 40 95 0.5% 2 32 57 91 0.4%
COMMERICAL FIRE 0 0 0 0 0.0% 0 0 0 0 0.0%
CONSERVATION VIOL 0 1 1 2 0.0% 0 2 3 5 0.0%
CONSUMERS POWER 0 0 0 0 0.0% 0 0 0 0 0.0%
CSC 0 21 16 37 0.2% 14 14 18 46 0.2%
CUSTODY INTERFERENCE 0 0 80 80 0.4% 1 1 78 80 0.4%
DEATH NOTIFICATION 0 1 0 1 0.0% 0 0 0 0 0.0%
DISPATCHER INFO 0 0 3 3 0.0% 0 0 4 4 0.0%
DISTURBANCE 0 9 157 166 0.8% 0 2 172 174 0.8%
DOG COMPLAINT 2 10 158 170 0.8% 3 13 213 229 1.1%
DOMESTIC-ACTIVE 1 5 536 542 2.7% 0 2 600 602 2.9%
DOMESTIC-REPORT ONLY 1 2 53 56 0.3% 0 3 44 47 0.2%
DPW EMERGENCY NO 0 0 4 4 0.0% 0 0 4 4 0.0%
DRIVING COMPLAINT 6 21 108 135 0.7% 2 18 120 140 0.7%
ESCORT 0 1 0 1 0.0% 0 0 0 0 0.0%
EXPOSING 0 0 6 6 0.0% 0 0 9 9 0.0%
EXTORTION 0 0 0 0 0.0% 0 0 0 0 0.0%
FAIL TO PAY-JUST OCCURED 0 3 70 73 0.4% 1 1 75 77 0.4%
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EVENTS BY NATURE CODE
Fiscal Year Comparison

FISCAL YEAR 2013 FISCAL YEAR 2012
Nature Report Self CFS TOTAL Perc Report Self CFS TOTAL Perc

Only Init Only Init
FAIL TO PAY-REPORT ONLY 0 1 27 28 0.1% 0 1 28 29 0.1%
FD ASSIST CITIZEN 0 0 0 0 0.0% 0 0 0 0 0.0%
FIGHT 0 2 35 37 0.2% 0 3 39 42 0.2%
FIRE ALARM RESIDENTIAL 0 0 0 0 0.0% 0 0 0 0 0.0%
FIREWORKS 0 0 98 98 0.5% 0 0 43 43 0.2%
FOLLOW UP 0 1231 663 1894 9.4% 0 1171 654 1825 8.7%
FORGERY 0 1 1 2 0.0% 0 6 0 6 0.0%
FOUND PERSON 0 0 7 7 0.0% 0 0 8 8 0.0%
FOUND PROPERTY 2 37 46 85 0.4% 1 40 71 112 0.5%
FRAUD 3 73 91 167 0.8% 8 54 80 142 0.7%
FRIEND OF COURT WARRANT 0 0 0 0 0.0% 0 0 0 0 0.0%
GAS LEAK - OUTSIDE 0 0 0 0 0.0% 0 0 1 1 0.0%
HARRASMENT-ACTIVE 0 1 36 37 0.2% 0 0 34 34 0.2%
HARRASSING CALLS 0 15 82 97 0.5% 2 9 70 81 0.4%
HARRASSMENT NON-TX-REPORT 3 5 67 75 0.4% 1 5 79 85 0.4%
HAZMAT INCIDENT 0 0 0 0 0.0% 0 0 0 0 0.0%
HOLD-UP ALARM 0 0 24 24 0.1% 0 0 33 33 0.2%
ICE RESCUE 0 0 1 1 0.0% 0 0 1 1 0.0%
INTOXICATED PERSON 0 2 36 38 0.2% 0 4 26 30 0.1%
JUVENILE COMPLAINT 1 10 80 91 0.5% 0 12 92 104 0.5%
JUVENILE RUNAWAY 0 1 28 29 0.1% 0 5 28 33 0.2%
KEEP KIDS IN SCHOOL 0 0 0 0 0.0% 0 0 0 0 0.0%
KEYS LOCKED IN VEH 0 0 6 6 0.0% 0 1 13 14 0.1%
KIDNAPPING 0 0 0 0 0.0% 0 0 0 0 0.0%
KIDNAPPING-REPORT ONLY 0 0 1 1 0.0% 0 0 0 0 0.0%
LARCENY F/BLDG-IN PROGRESS 0 0 1 1 0.0% 0 2 0 2 0.0%
LARCENY F/BLDG-REPORT 0 21 6 27 0.1% 0 14 5 19 0.1%
LARCENY F/DWELLING 0 1 2 3 0.0% 0 2 0 2 0.0%
LARCENY F/DWELLING-REPORT 0 3 22 25 0.1% 0 2 15 17 0.1%
LARCENY F/VEHICLE-IN PROGRESS 0 0 0 0 0.0% 0 1 1 2 0.0%
LARCENY F/VEHICLE-REPORT 2 20 33 55 0.3% 9 33 36 78 0.4%
LARCENY-IN PROGRESS 0 1 25 26 0.1% 0 0 29 29 0.1%
LARCENY-REPORT 7 39 193 239 1.2% 6 57 201 264 1.3%
LIQUOR INSPECTION 0 1 0 1 0.0% 1 35 0 36 0.2%
LIQUOR VIOLATION 0 3 2 5 0.0% 0 3 2 5 0.0%
LITTER COMP 0 2 9 11 0.1% 0 3 17 20 0.1%
LOITERING 0 0 5 5 0.0% 0 1 2 3 0.0%
LOST PROPERTY 0 13 19 32 0.2% 2 23 14 39 0.2%
LOUD MUSIC 0 2 68 70 0.3% 0 0 88 88 0.4%
LOUD PARTY 0 2 29 31 0.2% 0 1 43 44 0.2%
MEDICAL EMERGENCY-PRIORITY 1 0 1 863 864 4.3% 0 0 766 766 3.7%
MEDICAL EMERGENCY-PRIORITY 2 0 0 34 34 0.2% 0 0 14 14 0.1%
MEDICAL EMERGENCY-PRIORITY 3 0 0 0 0 0.0% 0 0 0 0 0.0%
MESSAGE DELIVERY 0 1 4 5 0.0% 0 2 5 7 0.0%
MINOR IN POSSESION 1 4 9 14 0.1% 0 1 15 16 0.1%
MISSING PERSON 0 3 27 30 0.1% 0 5 25 30 0.1%
MONEY ESCORT 0 0 0 0 0.0% 0 0 1 1 0.0%
MOTORIST ASSIST 0 199 267 466 2.3% 0 222 246 468 2.2%
NARCOTICS 1 2 47 50 0.2% 1 2 47 50 0.2%
NARCOTICS-REPORT ONLY 0 1 4 5 0.0% 0 1 3 4 0.0%
NOISE COMPLAINT 0 6 49 55 0.3% 0 2 55 57 0.3%
OFFICER NEEDS HELP 0 0 0 0 0.0% 0 1 0 1 0.0%
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EVENTS BY NATURE CODE
Fiscal Year Comparison

FISCAL YEAR 2013 FISCAL YEAR 2012
Nature Report Self CFS TOTAL Perc Report Self CFS TOTAL Perc

Only Init Only Init
OPEN BUILDING 0 11 19 30 0.1% 0 21 22 43 0.2%
ORDINANCE VIOL 14 4 1 19 0.1% 2 2 4 8 0.0%
OTHER INVESTIGATION 6 67 140 213 1.1% 7 55 137 199 1.0%
OUIL 0 0 14 14 0.1% 0 1 12 13 0.1%
PAPER SERVICE 0 406 2 408 2.0% 0 112 1 113 0.5%
PARKING VIOLATION 2 14 26 42 0.2% 0 19 30 49 0.2%
PBT-BREATHALYZER 0 0 7 7 0.0% 0 2 60 62 0.3%
PEACE OFFICER 0 4 69 73 0.4% 0 4 93 97 0.5%
PERS INJ ACCIDENT 0 2 64 66 0.3% 0 1 85 86 0.4%
PERS INJ-DELAY RPT 0 0 3 3 0.0% 0 0 9 9 0.0%
PERS INJ-MINOR INJUR 0 0 5 5 0.0% 0 0 1 1 0.0%
PLANE CRASH 0 0 1 1 0.0% 0 0 1 1 0.0%
POLICE ASST CITIZEN 2 8 21 31 0.2% 5 4 30 39 0.2%
POLICE INFORMATION 0 50 114 164 0.8% 1 43 71 115 0.6%
PPO VIOLATION-RPT 0 2 42 44 0.2% 0 7 27 34 0.2%
PPO WARRANT 0 58 0 58 0.3% 0 80 0 80 0.4%
PPO-VIOLATION-IN PROGRESS 0 0 23 23 0.1% 0 1 8 9 0.0%
PRISONER TRANSPORT 0 33 12 45 0.2% 0 26 15 41 0.2%
PRIVATE IMPOUND 0 1 23 24 0.1% 0 2 21 23 0.1%
PRIVATE PROP HIT N RUN 0 9 52 61 0.3% 0 11 33 44 0.2%
PROPERTY CHECK 0 3591 23 3614 18.0% 0 5935 17 5952 28.5%
PROSTITUTION 0 0 1 1 0.0% 0 1 1 2 0.0%
PROWLER-IN PROGRESS 0 0 25 25 0.1% 0 1 18 19 0.1%
PROWLER-NI PROGRESS 0 0 0 0 0.0% 0 0 0 0 0.0%
PROWLER-REPORT ONLY 0 1 3 4 0.0% 0 0 3 3 0.0%
PUBLIC RELATIONS 0 3 0 3 0.0% 0 6 0 6 0.0%
RECOVER STOLEN V & P 0 1 5 6 0.0% 0 6 8 14 0.1%
REPAIR SERVICE CALL 0 0 1 1 0.0% 0 0 0 0 0.0%
REPAIR TICKET 0 0 6 6 0.0% 0 0 4 4 0.0%
REPO 0 0 20 20 0.1% 0 1 12 13 0.1%
RESIDENTIAL ALARM 0 0 181 181 0.9% 0 0 179 179 0.9%
RETURN CALL 0 2 116 118 0.6% 0 1 118 119 0.6%
ROAD N WEATHER RPT 0 3 2 5 0.0% 0 0 2 2 0.0%
ROBBERY 0 0 6 6 0.0% 0 0 10 10 0.0%
ROBBERY-REPORT ONLY 0 1 1 2 0.0% 0 1 5 6 0.0%
SEARCH WARRANT 0 7 0 7 0.0% 0 2 1 3 0.0%
SEX OFFENDER REGIS 3 0 1 4 0.0% 3 11 0 14 0.1%
SHOPLIFTING-JUST OCCURED/PROG 5 3 158 166 0.8% 0 0 134 134 0.6%
SHOPLIFTING-REPORT ONLY 7 38 29 74 0.4% 1 34 8 43 0.2%
SHOTS FIRED 0 2 47 49 0.2% 0 0 55 55 0.3%
SICK CALL IN 0 0 19 19 0.1% 0 0 6 6 0.0%
SIGN WARRANTS 0 1 52 53 0.3% 0 0 52 52 0.2%
SNOWBALLING COMP 0 0 5 5 0.0% 0 0 3 3 0.0%
SOLICITING 1 6 30 37 0.2% 1 7 18 26 0.1%
STALKING COMPL 0 4 5 9 0.0% 0 3 4 7 0.0%
STOLEN VEH - RPT ONLY 0 0 21 21 0.1% 0 1 28 29 0.1%
STOLEN VEHICLE - IN PROGRESS 0 0 0 0 0.0% 0 0 0 0 0.0%
STOLEN VEHICLE - RPT ONLY 0 0 0 0 0.0% 0 0 0 0 0.0%
STOLEN VEHICLE-IN PROGRESS 0 1 9 10 0.0% 0 0 5 5 0.0%
STRUCTURE FIRE 0 0 37 37 0.2% 0 0 37 37 0.2%
SUICIDE 0 3 72 75 0.4% 0 0 53 53 0.3%
SUICIDE-MED1 0 0 43 43 0.2% 0 1 35 36 0.2%
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EVENTS BY NATURE CODE
Fiscal Year Comparison

FISCAL YEAR 2013 FISCAL YEAR 2012
Nature Report Self CFS TOTAL Perc Report Self CFS TOTAL Perc

Only Init Only Init
SUICIDE-MED2 0 0 2 2 0.0% 0 0 0 0 0.0%
SUICIDE-REPORT ONLY 0 0 3 3 0.0% 0 0 0 0 0.0%
SUSP PERSON-REPORT ONLY 0 22 16 38 0.2% 0 15 13 28 0.1%
SUSP VEHICLE-REPORT ONLY 0 14 5 19 0.1% 0 7 2 9 0.0%
SUSPICIOUS OCCURRENC 5 45 164 214 1.1% 4 42 125 171 0.8%
SUSPICIOUS PERSON-ACTIVE 1 10 167 178 0.9% 0 14 159 173 0.8%
SUSPICIOUS VEHICLE 0 19 135 154 0.8% 1 22 123 146 0.7%
THREATS-ACTIVE 0 2 20 22 0.1% 0 0 24 24 0.1%
THREATS-REPORT 2 12 80 94 0.5% 1 6 85 92 0.4%
TRAFFIC CONTROL 0 4 4 8 0.0% 0 3 1 4 0.0%
TRAFFIC OBSTRUCTION 0 30 164 194 1.0% 2 42 155 199 1.0%
TRAFFIC OFFENSE/VIOL 0 18 0 18 0.1% 0 12 0 12 0.1%
TRAFFIC SIGN 0 3 2 5 0.0% 0 0 0 0 0.0%
TRAFFIC SIGNAL 0 4 15 19 0.1% 0 10 23 33 0.2%
TRAFFIC STOP 2 3967 1 3970 19.7% 3 2867 2 2872 13.7%
TRANSPORT 0 11 15 26 0.1% 0 13 11 24 0.1%
TRESPASSING-ACTIVE 0 4 19 23 0.1% 0 2 23 25 0.1%
TRESPASSING-REPORT ONLY 0 10 10 20 0.1% 1 4 13 18 0.1%
TRUANCY 0 8 1 9 0.0% 0 2 2 4 0.0%
UNKNOWN PROBLEM 0 6 98 104 0.5% 1 4 89 94 0.5%
UNLAW DRIV AWAY AUTO 0 1 11 12 0.1% 0 0 5 5 0.0%
UNWANTED PERSON (S) 0 2 68 70 0.3% 0 2 66 68 0.3%
UNWANTED PERSON-REPORT ONLY 0 0 3 3 0.0% 0 0 4 4 0.0%
VANDALISM / MDOP-REPORT ONLY 4 40 136 180 0.9% 9 40 157 206 1.0%
VANDALISM-IN PROGRESS 0 1 21 22 0.1% 0 0 35 35 0.2%
VEH ACCID-ALL OTHER 1 4 69 74 0.4% 0 4 70 74 0.4%
VEH ACCIDENT-PVT PROPERTY 1 3 5 9 0.0% 0 0 13 13 0.1%
VEH ACCID-HIT & RUN 6 7 92 105 0.5% 3 18 91 112 0.5%
VEHICLE ACCID-ALL OTHER 0 0 0 0 0.0% 0 0 0 0 0.0%
VEHICLE ACCIDENT 10 49 580 639 3.2% 8 24 481 513 2.5%
VEHICLE ACCIDENT-PVT PROPERTY 0 0 0 0 0.0% 0 0 0 0 0.0%
VEHICLE ACCID-HIT & RUN 0 0 0 0 0.0% 0 0 0 0 0.0%
VEHICLE BLOCKING 0 2 12 14 0.1% 0 0 6 6 0.0%
VEHICLE FIRE 0 0 0 0 0.0% 0 0 2 2 0.0%
VEHICLE IMPOUND 0 0 0 0 0.0% 0 1 0 1 0.0%
VEHICLE INSPECTION 0 6 10 16 0.1% 0 2 20 22 0.1%
VEHICLE RELEASE 0 0 4 4 0.0% 0 0 7 7 0.0%
WALKAWAY (AWOL) 0 0 8 8 0.0% 0 0 16 16 0.1%
WALKIN COMP @ DEPT. 1 43 3 47 0.2% 1 29 5 35 0.2%
WALKUP-OFFICER VEHIC 0 1 0 1 0.0% 0 4 0 4 0.0%
WARRANT ARREST 0 11 0 11 0.1% 1 12 2 15 0.1%
WATER EMERGENCY 0 0 4 4 0.0% 0 0 6 6 0.0%
WATER/BOATING COMPL 0 0 2 2 0.0% 0 0 3 3 0.0%
WIRES DOWN/POLE FIRE 0 0 1 1 0.0% 0 1 2 3 0.0%
YOUTH TOBACCO ACT 0 0 1 1 0.0% 0 0 0 0 0.0%

20115 20888
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PATROL RESPONSE TIME

by Dispatch Priority

Total Total Number
Time Dispatch Dispatch Travel Time Response Service of

Frame Priority Delay Time Onscene Time Time Calls
 P 1.22 14.00 27.93 15.22 41.93 1
 1 2.47 6.50 24.88 8.97 31.38 556
 2 3.86 7.28 23.56 11.14 30.84 875

 3 + 2.22 3.34 13.29 5.56 16.63 15785
Avg. 2.31 3.65 14.18 5.96 17.83 17217

 P 0.00 0.00 0.00 0.00 0.00 0
 1 2.00 6.25 24.53 8.25 30.78 78
 2 2.71 7.38 18.75 10.09 26.13 100

 3 + 1.64 3.17 13.72 4.81 16.89 2478
Avg. 1.69 3.42 14.23 5.11 17.65 2656
 P 0.00 0.00 0.00 0.00 0.00 0
 1 2.25 7.39 26.52 9.64 33.91 87
 2 3.18 7.83 18.50 11.01 26.33 156

 3 + 2.68 3.53 14.99 6.21 18.52 2977
Avg. 2.70 3.84 15.47 6.54 19.31 3220
 P 1.22 14.00 27.93 15.22 41.93 1
 1 2.65 6.97 26.80 9.62 33.77 112
 2 5.35 7.62 25.10 12.97 32.72 199

 3 + 3.64 4.65 15.89 8.29 20.54 3072
Avg. 3.71 4.90 16.80 8.61 21.70 3384
 P 0.00 0.00 0.00 0.00 0.00 0
 1 2.40 6.09 24.19 8.49 30.28 106
 2 4.10 6.93 24.52 11.03 31.45 201

 3 + 1.90 3.35 12.84 5.25 16.19 3485
Avg. 2.03 3.62 13.78 5.65 17.40 3792
 P 0.00 0.00 0.00 0.00 0.00 0
 1 1.88 5.63 24.23 7.51 29.86 110
 2 2.47 6.35 28.67 8.82 35.02 155

 3 + 1.32 2.34 11.46 3.66 13.80 2278
Avg. 1.41 2.72 13.06 4.13 15.78 2543
 P 0.00 0.00 0.00 0.00 0.00 0
 1 4.19 6.96 21.93 11.15 28.89 63
 2 5.22 8.10 23.19 13.32 31.29 64

 3 + 1.44 2.09 7.61 3.53 9.70 1495
Avg. 1.69 2.52 8.79 4.21 11.31 1622

Fiscal Year 2013

1900-2259

2300-0259

0300-0659

ALL

0700-1059

1100-1459

1500-1859
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PATROL PLANNING REPORT

0700-1059 1100-1459 1500-1859 1900-2259 2300-0259 0300-0659
Calls Per Hour         (Not Cancelled): 0.889 1.2774 1.5479 1.3801 0.7753 0.4

Percent of Calls Requiring:
   1 Unit 72.57 72.23 67.17 66.35 50.18 61.13
   2 Units 23.11 21.77 25.8 27.1 38.69 32.88
   3 Units 3.93 5.25 6.02 6 9.81 5.65
   4 Units 0.31 0.59 0.84 0.5 1.15 0.34
   5+ Units 0.08 0.16 0.18 0.05 0.09 0

Avg Service Time (Min):
   1st Unit 24.25 24.01 23.82 22.15 22.09 19.85
   2nd Unit 23.76 24.86 26.92 23.24 25.42 22.28
   3rd Unit 32.93 19.38 27.05 24.66 26.28 23.45
   4th Unit 37.02 14.88 30.62 27.7 35.42 51.74
   5th Unit 251.97 42.47 64.66 20.67 74.78 0
   6th + Unit 251.73 2.89 194.66 0 0 0

Percent of Calls
   Priority P 0.08 0 0.04 0 0 0
   Priority 1 6.86 5.2 6.5 6.4 10.6 13.53
   Priority 2 8.94 9.01 9.47 10.47 13.96 10.96
   Priority 3-9 84.13 85.79 83.98 83.13 75.44 75.51

Avg Travel Time (Min):
   Priority P 6.13 0 13.43 0 0 0
   Priority 1 6.3 7.47 5.54 5.84 5.03 6.35
   Priority 2 6.48 7.09 6.93 6.31 5.91 6.35
   Priority 3-9 6.97 6.78 7.55 6.77 5.87 6.85
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